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Member Feedback

Q: My Grandfather recently entered a nursing facility. who enter a facility are not in a position to understand
In the admissions contract, | noticed a clause about that they have a right not to sign, or are even aware of
arbitrations. Is this legal for the facility to have in an the full ramifications of prelispute arbitration
admissions contract? clauses.

A As of July 16, 2019, a rederdl rule by the current Sometimes in the contract the facility offers you, there

administration removes an Obamaera standard that wi || be a clause known as
prohibited nursing facilities from putting forced, pre- agreement . ¢ I't may even
dispute arbitration clauses in their residency in the contract. If you see such a clause, tell the
contracts. employee asking you to sign it to mark out or to delete

it from the contract.Make sure you initial and date
In 2016, recognizing the inherent unfairness of these  the deletion.
clauses, CMS (the federal Centers for Medicare and

Medicaid Services) prohibited them. Now, CMS is Many consumers overlook the arbitration clauses
permitting facilities to put these clauses in. When a because they dondt compl et
resident or responsible party signs a-plispute they dondét think anything
arbitration clause, they are signing away their Many people assume that admission to the nursing
Constitutional right toevergo to court fomnyabuse or facility requires that vyou

neglect that occuranytime in the future, no matter how without any changes.
heinous, hurtful, or demeaning.

If you ever ask a provider to delete a contract
The one positive here for residents and families is that provision, and the employee refuseske a written
CMS did not allow nursing homes to make signing such aote of your request reminding yourself of the date
provision a condition of being admitted to the facility. of your request, the date it was denied, what you
However, this is a very small positive since most people requested and who denied it. It will come in handy if
there is a dispute later. If you are requesting such a

What’s Inside... change, you will probably want to speak with a
facility manager or ask him/her to contact their legal
Member Feedback pg 1 department to consider the change.
Advocacy in Action pg 2
Annual Training pg 4 If anything goes seriously wrong with the care or
Memorials & Honors 0g 4 services at the_faqllltynake sure 'Fhat you keep your
. . own records with important details . You can be
Celebrating Earl Nehring pg 5 . . . .
sure the health care provider will be keeping its own
ST 27 pg 5 records from its viewpoint. Medical records are
Inspection Details P9 5 mostly onesided documents, but if a dispute or
Facility Inspection Info pg 5 serious injury results, you may need to be able to
Elder Abuse Awareness pg 10 prove that you tried to get the problem fixed.
Assisted Facility Enforcements pg 11 Without your own contemporaneous written notes, it
Giving on a Budget pg 14 will be your word against that of the health care
Helpful Resources pg 156 provider.
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Advocacy in Action

Increase in Protected Income Level Helps Thousands

Approximately 5,000 older Kansans and petrbsaosnesd wi t
wai ver services olrn®ACEI/ Pe oQaraen of tAhéeé EIl derly ce
advocates the 2019 Kansas Legislatureds approval

able to keep and I ive on. The new amount of $1, 1
l imit in place since 2008. I magine trying to cove
|l iving expenses on this amount. The increase wil/|
When tal king about what the increase wbaddormean

fenoughl fachoedi,r i @ht f ood.

¢ I would buy the over the counter skin medicatio
¢ ' would pay down overdue wutility bills, from an
¢ I would buy a pair of shoes

¢ |
I

would buy adult briefs

2 would buy a foypymfar ymunigi fatdegi rlecovering fr
The Legislature provided funding to begin this in
more | i ke September or possibly | ater. Keep in to
maj or i mprovement I mplemented. Every day | onger
wi || have to wait to buy food, or a toy for their
bills and tattered shoes.

Let your representatives, senators and the Gover
|l ives for aging Kansans and encourage your el ecte
The Kansas Legi sl atur.e Afdtjerurtnlead s ens siaacnd s Jama, KAB!
asking for more consumer representatives on the Kan
Abuse Prevention Council . Al s o, at the feder al | ev
Services and other stakeholders to advocate for pub
occurred as a means to alert older adults, families
publish |istings of facilities which are receiving
requirements for resident swoudtssl welclei asrs ntgh g rleiagtero fo v
and federal dollars were available for oversight. I
current | isting.

2019 Legisl ati WeewSeasosiadn eReamseuwalstusr.es passed in the 2C
budget process KABC requested | egislation which wo
from abuse and neglect, such as: written informed c
adults with dementia, use of electronic monitoring
cleared background check. These were al/l held up du
speci al |l egi sl ative committees agreed t o -nsetnubdeyr Meodiir
committee was approved for a two day meeting (not a
members, with eight being Republ i canselaenat tchanmi tDteem
options.

SB 232/ amends the Adult F@€hlrewHogeohi thashbeel acbf th
nursing facilities in 2018, this bill was introduce
include evidence of 12 months ofcompeirmaaédgomumexst op

Page 2 Don't forget to follow us on Facebook and Twitter! For more info, call: 8 0-B 2-% 7 802e ma i | : info@kabc.



AdvocacyinAction § AT I OET OAAQ
The current requirement is to verify a monthoés wort
previously licensed facilities the applicant has or
acting to avoid future circumstances which | eave re
l icensees who are unfit oPassedabinfli edgnhedpbygvite

These funding provisions for the 2020 KDADS budget

into | aw. Kansas Dept. for Aging & Disability Serv

state and federal funds. FY is fiscal year abbrevia

T Client Obligatidond@rartteicdleadd page mke.

T $3.0 million to increase Medicaid dental rei mbur se

T $5.0 million for Community Ment al Heal th Center gr

T $3. 7 million for Community Ment al Heal th Centers
Progr ams

7T $6.8 million for 1% increased reimbursement rates

The Legislature also passed measures to require the

following reports or actions:

T Quarterly report to the Robert G. (Bob) Bethell Jc
KanCare Oversight detailing progress on timely prc
contract entered into with Maxi mus, or any future
to finalizing any contract in FY 2019.

T Disall ows payment for a | ease associated with the
property the state already |l eases in FY 2019.

1T Facilitate a detailed review of the costs and reir
health and substance use disorder treatment in FY

Bill s NolthePadsoddd:wi ng bills can be voted on in the 2

1T HB 2034/ Enacting t-makbsnogpagacetd ntdoe tcpsrsoivoinde a st atut
adults who want assistance with making decisions.

T HB 2229/ El ectronic Moni t.orWouwl d ns tarni kaed ull a n gcuaar gee fwvalhc
for ol der adults. In House Children & Seniors.

T HB 2343/ El i mdagt €s otvvih s i id & @la we nrmpolwo yanhe notw.s" adul t <car
heal th agench®eme @arde ogrhevi demrs to hire a worker f
background check and without notifying individual :¢
adults at serious risk and holds harmless the empl

T HB 2344/ Written KAB&r medu€sneent he introduction of
written informed consent from an ol der adpudyc hat ihc
drug on an adult in any Kansas nursing or assistec

M HB 2404/ Creation of a Senrodufedviaeaes Task hEosessi
task force focused on ol der adult issues. The wa)
similar |l egislation introduced in other states mal
nursing facilities. A number of advocacy groups,
underrepresentation of consumers on the task f orce
testimony. While a review ofduremninadr aceed anmd endi\
priority concerns, the task force as defined in tt
the concerns of providers. KABC believes as introc
aging Kansans. The bill remains alive in House Chi

Page 3 Don't forget to follow us on Facebook and Twitter! For more info, call: 8 0-B 2-% 7 802e ma i | : info@kabc.
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RSVP now to KABCO6s Annual C
&OEAAUh 3ADPOAI ARDPE YBIE AEOT |

Presenters: Secretary Laura Howard, KS Dept. for Aging & Disability Services
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Amy Yeager, KU Alzheimer’s Disease Center
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Mitzi McFatrich, KABC Advocating for yourself, others, and the care you want

RSVP Now
info@kabc.org or 785-842-3088 in Lawrence
1+800-525-1782 Toll-free
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Memorials
Antonia Casagrande  Bill & Ruth Kueser John Burgess Marjorie Roy
from from Eva Callahan from
Peter & Pam Casagrande Denise Kueser Harriet Nehring Lenette Hamm
Robert Tomasek
John Fluker Ralph Pearson from Naoma Wachter Schott
from from Earl Nehring from
J M & Heide Connolly Paula Pratt Webster Schott
Dr. & Mrs. Jim Otten Diane Puerers Jean Edward &
Maxine Ruth Soldan
Dr. Robert Harder from
from Linda Mason

Dorothy Harder

Page 4 Contact KABC i f you have questions about inspec
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Reaching a Milestone!  Save the Date

Congratulations to Earl

. ®
Nehring - 99 years young! ® -
Earlcontinues to inspire us as an active
older adult, an ambassador for KABC and Stand By Me
a KABC member working for better care.
Earl's contributions and roots with 10 | 27
KABC are deep, helping make KABC the
vital organization it is today. He signed Sunday, October 27th

on as a founding member of KABC's endowment in 2005.
When Earl's wife Harriet died in 2007, he honored her memor
by setting up two memorial funds dedicated to educating and
training of caregivers. Harriet was one of KABC's original
founders and its first executive dlrgctorllr) 1975. KANSAS
Thank you Earl for inspiring us! ADVOCATES
Linda Carlsen fer TTE CGARE e

You can join these folks in honoring Earl's fthi McFatrich maring eraer eare vertet

with a donation by mail or via the KABC websitgette Hamm

2:00 - 5:00 pm
Macel i 0s

Nursing Home Inspections & Details

The information provided on the following pages identifies nursing facilities that were cited for significant deficient
practices during annual health surveys, complaint investigations, or based on noncompliance found during a revisit.
The Kansas Department for Aging & Disability Services (KDADS) does not always make an-esite follow-up

after an inspection. In the past KDADS policy was to make follovup visits to confirm corrections were made

if the level of harm cited was F (minimal risk of harm) or above. More recently KDADS has only made-site
confirmation of corrections when the higher level or harm categories:-G(actual harm) or 3L (Immediate

Jeopardy) were cited. KDADS was audited by the federal government which found KDADS was not verifying
corrections were actually made of deficiencies cited 52% of the time. KDADS might not conduct an-siie
verification if the facility provides a “credible al
implements each corrective action in the plan, and is in compliance with all regulatory requirements by the
referenced date(s). Without on-site follow up, KDADS is relying only on the facility to assure resident safety

or health.

Facilities cited formactual harm (AH), immediate jeopardy (lJ)or mistreatment/abuse, neglect, exploitation
(ANE) may have additional sanctions, such as civil monetary penalties (CMP). Typically, KDADS imposes a denial
of payment for new admissions (DPNA), which will be in effect as long as the facility is out of compliance. If
substanti al compliance is not achieved within 6 mont
participate in the Medicare program, thus not being reimbursed for Medicare and Medicaid related services.

No Opportunity to Correct (NOTC) means the facility will have remedies imposed immediately after a
determination of noncompliance has been made (at the inspection completion date). The facility still must submit a
plan of correction within 30 days and attempt to come back into compliance prior to any KDADS revisit.

Substandard Quality of Caremeans one or more deficiencies related to quality of life or care that constitute
either i mmediate jeopardy to resident health or safe
jeopardy, or widespread potential for more than minimal harm, but not immediate jeopardy with actual harm. Often
times, facilities cited for substandard quality of care will be assessed a Civil Monetary REMBItL/tations for
Substandard Quality of Care are in bold & italicized.

Page 5 KABC staff personally respond to your inquiries about long-term care. Toll-free:8 0-82-5782 or emai | : info
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Recognizing Elder Abuse

Over half a million reports of the abuse of
older Americans are made to authorities
each year. Many more are not reported.
HelpGuide.org

Elder abuse can happen at home or in
facilities. Perpetrators can be family or paid
caretakers. Scammers try to defraud older
adults on the phone, computer, at their door.
Older adults needing care may be
neglected, going without food, personal
hygiene care, needed medical care or lacking
basic safety.
You can spot the clues that abuse or
neglect may be happening. Look for
1 Changes in personality or behavior?
Noticeable tension or friction between
an older person and their caregiver?
91 Loss of weight? May be a sign of
malnutrition or dehydration, not being
fed properly.
i Dirty or unkempt person or clothes?
Broken eye glasses or lost dentures
whi ch arendt repl ace
9 Left without assistance or supervision
when they shouldndt |
1 Bruising, injuries, bedsores, or use of
restraints (used to tie down or sedate
with drugs).

Peopl e who abuse or ne
set out to harm. Instead, it may be that they
cannot handle the pressures and

responsibilities of looking after someone

who is fragile or losing cognitive function.

Aging adults must be protected from such
treatment, no matter why it occurs.

In Kansas, if you suspect abuse in along
term care facility, report to the Kansas Dept.
for Aging & Disability Services, 86842

0078. If you suspect abuse of a person living
in a private residence, call Adult Protective
Services, 80022-5330.

Anytime you feel an
older personisina

dangerous situation, call 1B
911 or local law
enforcement. ELDER ABUSE


HelpGuide.org
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Enforcement Actions - Assisted Living-Type Care Homes

The Kansas Department for Aging & Disability Services (KDAD
homes. The federal government does not regulate homes | ice
The following information is reproduced from KDADS records.
bans on admission, |icense revocation actions, orders of <co
against licensed assisted |iving type care homes. Alildaf aci

settl ement agr e e fhisibformationmis theDnds$t Burrent available to KABC as of July 9, 2019.
Comments regarding the accuracy of this information should be directed to KDADS, 800-432-3535.

Augusta Harbor Home B - HP *Medication regi men r
Homestead of Augusta - ALF/RHCF 6/ 5/ 10s-SECB5: *Cxa afdualifications/ employ
4/ 23] ICES-SECHLG6: -CO treatment of Actali deMrst ANB E€mergency pl

*Facility food storHagngd; *CSoamaésfruceinadnemdr goen caye sprdeepnarseddnes
reporting; *Health care services;

Baxter Springs *Facility food st oMawtegseph Senia Wiltagee RHCE

The Autumn Place - RHCF emergency preparedRe@dg/ CEIBLBER erCA&

4/ 10/ ICHS-SECH 7. -*CO emergency preparedrndsdmiadstatat om; posi ti
Heal th care servi ce*sResstiadnednatr drse coofr ds ; *NRgoitdanttdr seovd sk a

practice; *Medi cat idoonc usnteonrtaagtei;on of i rfndiadéemti $y administrat
*I nfection control .*Construction. medi cations/ document a
6/ 6/ 10s-SECB6: $10, 66r€&ounter drugs,; *Med
Carbondale CMP: * Resi dbmediater i séoirage; *Staff qual.i
Winter Meadows Homes of Jeopardy) . responsive; *Written
Carbondale - HP *Di saster & emergency
4/ 1/ 1@s-SELC@ 3: -*Ax a | Cdffeyville
car e s eActual Haens) ; ( Asbury Village - RHCF Sunset Home - ALF/RHCF
*Construction. 4/ 3/ 1@s-SECW9: -CO 6/ 3/ 10s-SECB7: *ONbtice
*Negotiated servicefagigédmeni; ser vi ces;
Chanute *Facility administratppiaentgf sme @diecaicecns
Country Place Senior Living - ALF *Ov-eheount er drugs;serReiscied eangtr eement si g
4/ 3/ 1@s-SELC@7: *Healrtehc ocradrse confi denti dHealth care services
services; *Facility administration ofemergency plan; *Disa
medi cations; *Del egColby on of medicati oemmergency preparednes

admi ni st r att heoonu;n t *eQ vFairview Estates Retirement
drugs; *Staff qual iGommuaityiAifa s/ empl oy e eDodge City
records; *Disaster 48 9/ mMerseSECy9: $ 2, 5 ®RDDodge City I, LLC - HP

preparedness. CMP: *Facility admdni2gt? MCst-IDOB ®f $2, 500
medi cations; *Medi €MPiL o Stadgif mémeat ment
Country Place Memory Care - HP review/ frequency; *TBEBipoastiaeamg. &
6/ 3/ 10s-SECB3: -CO emergency preparedness; *Food
*Resident rights; “*pHeeaplatrhatciaorne; s*eFavciicloeiSgottf ood st or age;
(Actual Harm; * Di et ary s é&rCwinsdag.ucti on. Fort Scott Presbyterian Village -
6/ 3/ 1@s-SECB4: $10, 000 4/ 10/ ICH-SECHBO: -CO
CMP: *Disaster & e nColugbus cy *Facility food storag
pr epar elhhmediate Jeppardy) . The Autumn Place Memory Care Unit
- RHCF Garnett
Clearwater 6/ 3/ 10s-SECW 2 : -*Hx a | Gubst Home Estates VIl - RHCF
Clearwater Village - ALF care services,; *FadiRBiQt JCH-HBDOIZ 3t s Ee ;
7/ 3/ 10s-SECL06:- CO *I nfection control -t heounter drugs,; * Med
*Buil ding exterior. storage; *Disaster &
5/ 20/ ICE-SECW 1: -*A-e rConcordia preparedness.

t heounter drugs; * RMaquissFase-AltlFecor ds ;

*Di saster & emer gendc/y3 0p/riep-SE£EBBes €O Halstead

7/ 3/ 10s-SECB1: $2,500FuMP i onal capaci tThe Henesteackof Halstead - ALF

*Di saster & emer ge nacdymipsrseipoanr;e d*nNeesgso.t | &t @ d / ICSB-SEBEER00:- CO
agreement; *Health*¢farcel seyviioesl; storag

Page 11 KABC i s on Faceb ¢daldwusforinfermationeabolt long-term care in Kansas.
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Enforcement Actions - Assisted Living-Type Care Homes

Haven Lenexa 4/ 9/ 10s-SECBO0: $2,500
Haven House - HP Vintage Park at Lenexa - ALF CMP

4/ 23/ ICHS-SECHB8: *CFod/ 23/ ICH-SECHI3: *Cac i*INietgpot i ated service a
preparation; *Disagaudeli n&sematgemcyf nmeQviedrebuobhser tHFoagd; *|

preparedness; *Del pgapiaomatobn; *Finisshteosr.age; *Mechanical
medi cation administration.

McPherson Travanse Living at Olathe - RHCF
Hiawatha Brookdale McPherson - ALF 6/ 28/ ICS-SECALO05: $2, 10

Maple Heights Nrsg & Rehab -RHCF 6/ 1Q/ ICS-SECB9: *CXr | fCMP: *Staff treat ment
7/ 9/ 1@s-SECAL10:- CO administration of meedpiocrnmiedigtesieopardy) .
*Heal th care servi¢de] eglitsasnt ef &edi7d/a3t/il®OSSSECAO04:- CO
emergency preparedaesm$ni stkmaec¢oinon* Me*cNheagnoitciaalt ed servi ce a

control policies; tT@qgqus$stremenitasn. signatures; *lnfectio
Highland Mission Osage City
Two Timbers - HP Bickford at Mission Spgs Il - ALF/RHCF Peterson Assisted Living - ALF

4/ 30/ ICHE-SECE6: -CO 4/ 3/ 1@s-SECW8: *Cxa afd/ 3/AHD -#AOABS5: *CXq af f
*Del egation of dutiteeatmbintaster e&i detnrtesa;t nmfeNetg ootfi arteesd dent
emergency preparedsessieduagtrieement s*iNgengaottuiraetse;d *steeravlitche a
*Resident records/ d¢aceme eActudl Ham) ;¢ f *Administration of se
incidents; *Staff ¢qMeldiftiatdabobinonwehl bal ne dsitcaantdiionngs ;o r*dDeirssa;st e
empl oyee rectomedsant tOveheount er drugs;prédeadiedneée .

medi cations,; *Medi cabramgestobDagaster & emergency
preparedness; *DietOttawa ser vi ces;
Holton *Infection contr ol RoaklCreakbf ©Odawa -
The Pines South - HP 4/ 10/ ICHE-SELCHG6:. -CO
6/ 14/ ICE-SEC®5: $10,NbAHNewton *Heal th care services
CMP: *Staff tr eat meetHel Health Care Sentdre ALF s / storage.
r e p o rimmedigte Jeopardy) . 4/ 30/ ICE-SECLEZO0: *Hralth
care servitches unt 6v eihtage Fak at Ottawa - ALF
Horton *Di saster & emer ge Myl plOs HEC&dAn: e-sCGQ
Mission Village Living Center-RHCF * Faci |l ity food stor*aNgeegoti ated service a
6/ 24/ ICE-SEC®7: -CO *Facility food storag
*Functional <capaci iNgrtosville een on
admi ssion; *Funct i ilagdEstatespALE i t y Overbrook

SCreeans sreessment ; * Nee/g2o4 /i 18- CA 01 :- CO The Fields of Brookside Retirement
service agreemen reévuingitdoonaal *daplth tCommuoity eH#n accur at e;
care services; * sFacet i Gyemedmgancy réa/tliCo/nICH-EE€BB® i ¢c £0i ons ;
|

t
Di
nfesMeidomsacodoohr olegi men* Heeavlitehw/cfarreeq useenrcvyi.c e s

preparedness; *

policies. services; *Facility f
Olathe *Di saster & emergency

Lawrence Cedar Lake Village - ALF preparedness; *Disast

Bridge Haven Village - HP 4/ 23/ ICS-SECBH 4: *C afefmergency preparednes

6/ 3/ 10s-SECHBI9: *MHralttrheat ment of resi denitnsf/ercetpioornt icnogn;t r ol po
care servitcdesuntO©vemNegoti ated ser vi ceofagmeedei nteantti;o n*sH eaadl mihn i
medi cations. care s eActualdaems) ;( * HeaMeHication storage;
6/ 3/ 10s-SECL1: $10,@@0Pe services/standards of practice;
CMP: *Disaster & emepngenNe¢yYy administrOverlandParlof medi cati ons;
prepar elhmediate Jeppardy) . * Ov-ehe@ount er dr ugs ; Autuinmlieaves bfiOeeniand Pk-ALF

The Windsor of Lawrence - ALF control policies. 7/ 97 10s-SECE09: -*00er

i 6/4/1(958#:!3934 $2, 50t0haEOMPM:t er drugs; * Med
%)/&%-S_@CEQ.f-CdO “Health | servicreesg/ismeanndraervdisev\o/ffreque
elegation o Ut!?%ﬂct# %S' e records/ documentati on
records/documentatlon o] nC|dents; *Disaster & emergency
"Disaster & em‘“ge%n)éqe&\&oﬁ/é%a%fo%tﬂe”-ﬁ\LSFS?
*I nfection control policies.

Page 12 For regular advocacy updates, share your email with KABC or follow us on Facebook & Twitter
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Enforcement Actions - Assisted Living-Type Care Homes

*Di saster & emergency preparedness.

Oxford Shawnee
Glenwood Village of Overland Park Joy Home - HP Brookdale Shawnee - RHCF
Assisted Living & Memory Care-ALF 6/ 10/ ICHS-SECW® 2: *C afef/l 10/ ICES-SEC®O: -CO
7/ 97/ 10s-SECA08:- CO treatment of Actali denNtesgy/oANERt(ed service ag
*Functional capaciMlam)scrredemlidrm care siegrnatctest d@gdhoOder drug
admi ssion; *Healthprapar ateirovmcesDi sas‘tFearci & ietnye rfgeodc yst or age
*Heal th care servipgrepargdneased* I nfection control

service agr etelhment ;podlOiveires. Care Touch Homes - HP

counter drugs. 5/ 20/ ICH-SECBO0: ~*Hralth
Parsons care services; *Medi c a

Morningside Place - RHCF Woodridge Estates - ALF

4/ 22/ ICS-SECLH8: -CO 4/ 30/ ICE-SEC®2: -CO Smith Center

*Negotiated serviceNagotieatesmd s er vi c eHerlagea HardaneBCH ;
signatures; *FaciliNggatdmimédts an v ioneldd3dr/ elesmeBEE7: -CO
medi cations; *Medircatii®inomse;gi mdemal t h *cAadrmel ssseirovni;c eesResi dent
review/variance rePplacil *tSy addmi ni stration of medications;
qgualifications/ empiIDBgleegaticomn def, me dilmependentrLising - BCH
*Infection controlagmilmnicgtersati on; *St4adflifQ/qn-SE€CHeatCcCONns/

4/ 26/ ICHS-SECH9: $6, @npl oyee records. *Admi ssi on.
CMP: *Staff treat ment of residents/
A N Elmihediate Jeopardy) . Pittsburg Topeka

Comfortcare Homes Millies’ Place - HP  Hillsdale Place LLC - HP
Park Meadows Senior Living - ALF 6/ 10/ ICS-SEC®L1: -CO 5/ 20/ ICE-SE£CX 8: -*Av-er

5/ 20/ ICHS-SECL7: -CO *Resident rights/ prtiheoaunt&r medicati ons;
*Negotiated serviceomfgirdemteinal,i ty,; * Fsotoodr apgreepar ati on;
*Oveheounter drugs*Fasamplte &dministration of medications.
indigent medications program Karaway, LLC - HP
medi cations; * Medi RrairieiVilage st or age; 4/ 23/ ICE-SECHO: -CO
*I nfection cont r ol Adpimgton RlaceeobPrairie Village - *Admi ssion policy; *De
ALF/RHCF duties; *Infection con
The Heritage of Overland Pk -RHCF 7/ 9/ 10s-SECEL07:-*EOod Resi dent records/ docu
6/ 24/ ICH-SECW®L9: -CO preparation; *Faci liintcyi dfeonads ;s t*aSrtaagef. qu al
*Heal th care services/ standards of empl oyee records; *Fac
practice; *FacilitRosaHlmi ni stration ofadministration of medi

medi cations; * Medi feace of ¥ind HomeoPHluga-¢H€ ; t heounter medications;

*Di sposition of me@/i 24/t ICBBELLB®E: -CO storage; *Disposition
*Negotiated service Cogrseeniernti;on.

Overland Park Center for Rehab & *Heal th care servi c4es2;6/*1C=-S£0B Ot $1, 500

Healthcare - ALF records/ document at iComP:o f* Diinscaisdteenrt s& e mer g
4/ 30/ ICB-SELCH5: -CO *Construction. pr epar elthmediate Jeppardy) .
*Heal th care services; *Facility 6/ 14/ ICES-SECHO: $2,500
administration of Rossvilcati ons; CMP: *Delegation of du
*Medicati on ver bal Oakleyflace of Rossvige - HP records/ documentation
order s. 4/ 30/ ICH-SECL 4: -CO *Ov-eheount er medicatio
*Ombudsman; *Health care services;
The Prairie Farmstead West - HP *Resident recor ds/ dOoakGreseSenioaGaie e RHCH f
4/ 1Q/ ICH-SECLH2: -CO incidents. 6/10Q0/ ICE-SEC®L3: -CO
*Plumbing & piping systems. *Admi ssion negotiated
Salina agreement; *Health car
Tallgrass Creek - ALF/RHCF Dignity Care Home - RHCF *Facility administrati
4/ 30/ ICH-SECH4: -CO 6/ 24 CHS-SELCB®6: -CO *Medication storage.
*Functional capacitMedicea@teinomnclinical record,; *Facility
admi ssi on; *Heal t hf cad estseragees*Construction.

Page 13 KABC staff personally respond to your inquiries about long-term care. Toll-free:8 0-B 2-5782 or email : i nfo



Making EI der Care Better Si

Enforcement Actions - Assisted Living-Type Care Homes

Wichita Rainbow Care Homes LLC - HP Sunflower Meadows #2 - HP

Comfort Care Homes #147 - HP 3/ 221/ ICE-SECBO0: -CO 4/ 9/ 10s-S£CL8: $2,500
3/ 21/ ICHE-SECB9: *Hral*tFluncti onal capaci t*yDisscarseteer r& emer gency
care services,; * Facaislsietsys nfeonotd, s*tDorsaagset*eFrac8 leimeyr ggedmtiyni st r at |
*Construction preparedness/ educatbi/o2m;/ CH-ILEBBi e O

contr ol policies; *Hliuwnsitregr & peinpeirngge ncy
Fusion Senior Care Homes, LLC-HP sy st ems.
4/ 1/ 1@s-SECY6: *MHralth Via Christi Village Georgetown - ALF
car e s eActualHaens) ;( * Di Resigdenae Begonia Home Plusll-HP 7/ 3/ 1Qs-SECL 02:-*E@6alth
& emergency prepar AdnlQs siCx=-9AECEBEBHiI e O care services; *Del eg:

*Facility food stornegdeé.cati on administral
Meadowlark Adult Care Home 2 - HP 6/ 4/ 1@s-SECLCB5: $2, 500MeGCMRNncy preparednes:
4/ 10/ ICH-SECH I : “Hral*tFrmci | ity food stor7adBe.10s-SECL03: $700 CI
car e s eActualHaems) ;( *Di et ary *Staff treatment of r ¢
services; *Food pr eSpaforcadHommeo-hP * Faci | i t fmmediate Jeopardy) .

food storage; *Medi4da3tQi/oles-SEBE S5 ge*CSa af f
6/ 4/ 10s-SECH3: $2,500 e@GMAnent of residentsfrepiocateg;regul at
*Heal t h c aActuasHaimy i c*etse a(l t h c a AetuasHarmy i c es (

Giving On A Budget

How To Give At No Cost To You!

YT OAAAT O UAAOO 1T AT U Ai OPT OAOET 1O EAOA T AAA EO O
OEAU T PAOAOAR AT A OEAU Ai O1 OEOI OCE Ul OA #1711 DA
bl OOETT 1T &£ Ul 00 POOAEAOGAO O1 OEA AEAOEOAAIT A T OCA
ACET ¢ +AT OAT O AOGAOU OEI A Ui 6 OEi P AU AAOGECT AOET C
| OCAT EUAGET T O ET +A1 OAO OEAO 1 a4A0 OEAEO ADOOOI I AO

. SEITTTO #1011 01 EOQU 2AxA0AO
7EOE A 01 60 3EI DPPAO2O #AOA AT A Ul 6O PO
Oi Ul 60 AAAT O1T 6 11 S$SEITT1T108 xAAOEOAR O.

EAT A OEAA T &# OEA DPACAh AT EAE 11 O%l O
OAAOAE Al @8 4EAO0B8O0 EOA %OAOU OEI A UIT «
https://www.dillons.com/account/enrollCommunityRewardsNow/

T AUTT 31 ETA

AEEO POl COAMRMABRA@UA OEOARAEA A CEAO ORASSLEAAALAS. OEA
AAOA T £ T1 AR HIOO- AMGRMIAUAAU 7 E/
OET BmilAfnazon.com ! | AUT T xEIT AT TAOA A b amazon I 00
Oi OEA AEAOEOAAI A 1T OCAT EUAOGEIT 1 & Youshop. Amazongives. 1 | C 8
ACElT ¢ +RA0@®A 1T ®AT AAD smileiakhazod.comB EQRIT B A

I AAT 61 6ho OEAT OATI AAO OEA TPOEITT O urecal oA JIl 00

+ AT OAO ' AOT AAOAOG A& O "AOOAO #AOAs

Page 14 For regular advocacy updates, share your email with KABC or follow us on Facebook & Twitter



Maki ng der Care Better Si

Consumer Assistance Licensing Categories &
To report abuse, neglect |and ex;AQbrteyla-tmnSJccurring
adult care homes, contajct the KDADS hotline o
8084-2078 ALF Assisted Living Facilit
8: 00 AM to 5:-B0i @My Manadpacy Adult Day Car e
by FAX29-@35%6 :
Caryl Gill, Ernie Beel CHr Bpar camn@y &ogme
_ HP Home Pl us
Adult Abuse in the community hotline
800-922-5330 ( 24/ 7) (Al so for r'é\/'b?or'tntr?gm@éiﬂ@ oﬁ@re Faci |
abuse/neglect after hourMgntally Retarded
KanCare customer servingUhonTlgernne EER L *
866-305-5147 N F Nursing Facility
KanCare Ombudsman Kerrl\llFeMl_‘B'\zlnlucrosnlng LR A ¢ M
855-643-8180 RHCF Resi denti al Heal t h Car e
KanCare.Ombudsman@kdads.ks.gov CMP Civil Monetary Penalty
Aging & Disability ResouOMSe Gemtteerrss f(OADRAR)di car e/ Me

855-200-2372 co Correction Order

Kansas Attorney Genelyalaoing business as
Consumer ProteBOOt-43292310Divi|s' | ¢ | Di R |
Abuse Neglect &86685¢-6328ai d' PRalgforma [ SRpUEGE REENR

_ _ LSC Llfe Safety Code Survey
For assistance with concer

ms
with adult care homesNOTch\'lol OtptPé”t“”'ty To Corre

State-Teomg Care OmbudsnmPNADeni al of Payment for |
87-86-8362 . i
https://ombudsman. KHgoyActual Harm (deficiency

ANE Abuse, Negl ect Expl oiteé

El der Law Hotl i nge
8883 5-83337 I J | mmedi ate Jeopardy (def
SFF pecial Focus Facility-hi st or i cal |
To report suspectaeajeﬂvaeld(i(t:%gﬁcfs doant facility provi
For info about88smedesi7zai d Ofc £1ar.¢, and is inspected t
1998 CMS |n|t|at|ve
For-cmet mediation r egar|d+—Hhrg—p+oblems—wi—t+h
Medi care Providers, contaKABI@Epﬁ\%Cypohcy

855-408-8557
https:// www. keprogqi o. com/[daens&/ssStadi8LtASdd Ndorasgeq? er
state=Kansas your privacy. KAB® rmodiefctt aidn

t d dat f
Centers for Medicare/Medfgg ﬁcf};e:rzvelcepsgr(ta | rega

https:// www. medicare. goV Sm%rr%lggpom@,ﬁ@mps t or

search. ht ml member financi al tior

F oone-stopl o#t@r m care info %LOth?;n;‘gngg’o @ Io:rmg

Kansas Advocates for Better Care about any member s i but

T o-f t €880-525-1782 E mai | : i nf o®k@anbicacQ'%s9 wit hout Wi
Website: www. kabc.org p &rOmhil sOsW oths on Fa®eboWk|!

KABCistheo n loyne t o p s fordang:term care facility information. 8 0-B 2-% 7 802e ma i | : info@kabc.
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KANSAS Nonprofit Org.

ADVOCATES U.Sp;cistt)age
for BETTER CARE
Topeka, KS
making elder care better every day Permit No. 9

536 Fireside Ct., Suite B
Lawrence, KS 66049

RETURN SERVICE REQUESTED

SPECIAL THANKS!

30A0A O +Ah1T U 7EI AAT Al
I'i AOEAAT o0O0A@I OO 1T £ 41 PAEA
EAT AT ETC OEA T AxOi AOGOAO | AEi ET ¢C8
, 1T ¢ci AAOGECIT AU
The Write Design

News!| etter Produced by:

| want to make a difference with my gift today:

Mi t zi E . MExleautivie iDicelttor. Lenette Bfdice Manager.
&
S M S S S S S S S [ S S S S S S S [ S S S [ S S S S S b |
Join other KABC friends who believe ol der aduhts
Protect those you |l ove now and ensure a |(bett
|
Youbve read about the wurgent issues facing oldet Ka
di fference. Pl ease completanw.habc.oi'q_tmake-a-Hmatimvl/toduny%;o 0
N o t A gift of $100 will train 10 care providers to give safe, quality, compassionate care. I
|
|
|

$50 _ _ $100 ___ %$200__ $50@0t her amount $

A ** My Gift is in Honoror Memoryo f a -dmeve(dsee bel ow)

A Please use my gift where needed most

A Harriet Nehr i ngprokides teamibgi&eesourtes forccardgivers across Kansas)
A KABC Endowmetmensure ounfdiureability to help older adults in care)
N
A
C
P

ame
|

ddress 1
r

ity, State & Zip _ _ :_____
hone Emai | |

______________________________________________ F——-—-

**In Honor/Memoryof. _:_ o

Make checks payable to Kansas Advocates for Better Care and mail to: 536 Fireside Ct., Suite B, Lawrence KS 66049
or go online to www. kabc. org/donate to | earn more and mal



